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While Michigan is a beautiful place to live, it is also a state plagued by many things, including the highest
unemployment in the country. We know with these economic conditions that our community would
need us more than ever. Our mantra in 2007/2008: To strengthen our local community and economy
by helping citizens, non- profits and businesses with excellent community programming. We are a stand
alone FM of 3,000 watts, in a community of license of 23,000 people. With no local TV station, we are
relied on for local news and community affairs programming, and we are committed to cur community.
Woe serve markets within 35 miles of our city of license.

News:

13 daily newscasts Monday thru Friday

News Headlines 3 times a day Monday thru Friday
10 newscasts on Saturday

8 newscasts on Sunday

Our news department covers city and county commissions, school boards, election cycles, business and
economic news, and pretty much anything that matters to our citizens. We host a local call in talk show
each week for 3 and % hours....a community forum for our county.

Weather:

18 weathercasts per day

Weather phone 24/7

NOAA weather forecast on our website

Community Affairs:

**Community Conversation, local 10 minute interview program airs 4-5 times per week, available to
non-profits.

**Monday through Thursday, our morning show interviews a local nan-profit or elected official @
7:40am

**Qver 104,000 Public Service Announcements broadcast annually....including :30’s, :60’s and :05’s run
in a regularly scheduled sequence each day, and special PSA runs for other organizations, including the
local United Way, Junior Achievement, Associated Charities, the Red Cross, the American Cancer Society
local Relay for Life, the Catherine Cobb Domestic Violence Shelter, the Daily Bread Soup Kitchen, the
Salvation Army and more.

**Special events created for individual organizations, including a women'’s professional clothing drive for
the Domestic Violence Shelter, A coat and blanket drive for back to school, selling paper apples to buy
new socks and underwear for children in our community, an annual fund drive for homeless veterans
and more...including honoring students and educators through programs tike “Student of the Day”,
“Athlete of the Week” and “Teacher of the Year”.

**3 and % hours of Spanish language programming per week

All told, WLEN’S in-cash and in-kind impact on local non-profits in our community exceeds $600,000.00
each year.
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News

As 3 community radio station, we are committed to local news.
We have no television stations and only one daily newspaper,
so our community depends on us for local news and
information and the need to keep our public officials
accountable. We cover city/village/township and county
government meetings each month, as well as 13 different
school districts in our county.

Our news coverage is comprehensive with 13 daily newscasts
Monday thru Friday. In addition we cover news headlines three
times a day. On Saturday we have 10 newscasts and on Sunday,
we have 8 newscasts.

Jurry Hayuu-WLEN Radic” <jsmyh@wian.com>
Fr nd.y Flhrulry 16, 2007 10:17 AM
Subject:  FW: Thank You

Hi everyone!

Just wanted to pass along this e-mail from Road Commission Operationg
Manager Bob Lewis...

Jerry

- ---Original Message-—--
From: rilewis [mailtorllewis@lere.oc]
Sent: Friday, February 16, 2007 7:48 AM

To: jgmyhi@wlen com
Subject; Thank ¥Yau

Jerry

Just wanted to say thanks for the nice story on the plow drivers lots of
comments from other drivers saying people were very carcful and slowing down
and cautious at intersections.

Good Job
Hob Lewis

G200

Weather

In Michigan we take the weather very seriously. In additien
to securing the services of a meteorologist, we broadcast
weathercasts a minimum of 1 per hour 5am-Midnight
Monday thru Friday. That's 1B weathercasts per day. We
have a weather line where people can call 24/7 to get the
latest forecast. We also have the local NOAA weather
forecast availabie on our website.

When NOAA came to us and wanted to use our tower for
their weather service, we gladly obliged. It allowed them to
reach a three county area, including Brooklyn, Michigan and
Michigan International Speedway, which is plagued by
severe weather every summer during the race season. We
also donate tower space to our local REACT organziation.
They are mobilized in [ocal emergencies.

Winter plagues us too. At left Is an emall from the county
road commission. February 13th and 14th, 2007 hit us with
severe weather. Over a foot of snow In less than 24 hours,
30-40 mile an hour winds caused 3-4 foot drifts. It was a
true snow emergency even In Michigan. In an effort to
assist the emergency personnel, our morning show
announcer Jerry Hayes rode along with the snow plow
driver to get a first hand Idea of what they face, His live
broadcast from the snow plow helped to get the word out
to the public at large.
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Community Affairs Programming

fm 103.9 fm,
WLEN serves in the community affairs catagory with several programs.
Community Conversation is a 10 minute program hosted by our Program
Director Dale Gaertner. This program airs 4-5 times per week. Topics

covered in 2007 included: Michigan Department of Labor economic Sl Page |
forecast, YMCA events, Habitat for Humanity Pasty Project, Community Caret Folic: INBOX A Sip O
Action Agency Proud Parents, Proud Fathers Program, Community Action ] G s file s Sexd st

Agency Heat a Home Assistance Project, Road to Recovery House and g;hmw“
Program for Women, Community Theatre, Adult Education applications, !

e
Coast Guard Boater Safety, Zonta of Lenawee Women’s workshop, Health sw,-w:Ln-wmmmtr-u

Safety Services with the American Red Cross, Adrian Public Library, Boys @ﬂ%@“

and Girls Club, Adrian Public Schools Kindergarten Expo, Lenawee e o e i et e s e
Community Foundation events, Lenawee County Head Injury Support sy Lo 8 3t
Group meetings, Youth Dance Theatre of Michigan classes, Adrian Youth e

Hockey and Skating Association opportunities, Operation Christmas > st e s
Shoebox for Children needs, Hospice Bereavement Services, Red Cross mesets o o i i o .t e 2
First Ald Courses and Blood Drives and Blood Needs, Goodwill Workers on] | miex 2" tu'iet & e e Selud™
Wheels Program and how to donate, Lenawee United Way, Catherine P T e i B e by 1 i £l s
Cobb Domestic Violence Sheiter needs, Lenawee Youth Coundil [ e

Opportunities, Head Start, Mirelez Scholarship Foundation opportunities, § © " ;

Lenawee County Education Foundation opportunities to give and recelve, L
Lenawee County Historical Museum events, Natlonal Home School Music e | 3
Ensemble opportunities, Len-Nah-Weh Native American Organization

et e T Mornings with Jerry and Steve

Mornings with Jerry and Steve, our locally produced morning show, features a live 2 minute interview at 7:40am Monday
through Thursday. This interview opportunity is provided to non-profit organizations and elected officials. We have
regularly scheduled interviews in this time slot with both our State Senator and our State Representative as well as our
Congressman. Other things covered here in 2007 were: Habitat for Humanity fund-raiser, Adrian Symphony upcoming
season , Onsted Schools Booster Club fund-raiser, Lenawee County Agricultural Society Events, Tecumseh Center for the
Arts upcoming events, Kindermusik grant program at St. Jaseph Academy, Tecumseh Communities in Schools

. fund-raising event, Sand Creek School benefit, Adrian Public Schools open house, Lions Club radio auction, Special
Olympics, Boater Safety Course with the Lenawee County Sheriff’s Department, American Red Cross Hometown Hero's
Blood Drive, traffic routing during Michigan International Speedway events, Alzheimers Memory Walk, National Alliance
on Mental Iliness, local chapter, Ride for the Heart, Clinton Fall Festival, Lenawee Intermediate School District on back to
school preparations, Lenawee County Health Department on county emergency readiness plan, fire prevention week
with Adrian City Fire Chief, Junior Achievement Crazy Bowl, Lenawee Communities in Schools fund-raising event, and
maore.
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Community Affairs Programming Continued........

"Partyline Now":
fm 103.9 fm
"Partyline Now" is our locally produced 3-% hour talk show. Itis on the air every Saturday morning. It allows our
citizens a forum to discuss concerns of the community. 1t is "a must listen® for our public officials and gives them
some indication of the "pulse” of our community. Community affairs issues are often discussed in this forum. We
also provide a once a month forum to the "Ask a Lawyer" feature in which Lenawee County Bar Association
members are guests on the show for one hour, answering legal questions of the community. Other significant
coverage in 2007 included: Discussion with local hospital officials on the staph infection outbreak in a county
school, Associated Charities fund-raising event, Madison School 8th grader Devin Stevens discussed his "Operation
Support the Troops® project, collecting ¢d's and dvd's for the troops overseas. The new Adrian High School Principal
discussed the on-going construction projects at the school and got introduced to the community. LISD Great Start
Collaborative coordinator Megan Kapinski discussed the program that will work on support of 0-5 year old children
to get them ready to enter school. Solid waste coordinater Sue Ringman discussed the upcoming electronics and
tire collection. Lenawee County Sheriff Richardson discussed the new Crime Stoppers Website, Paul Trinka the
Angel Food Director discussed the Angel Food Ministries, which provides healthy food at a low cost to those in
need. Congressman Walberg discussed his upcoming town hall meetings. Michigan Lyme Disease Association
conversation about how to prevent contact with Lyme Disease. School funding conversation and issues with two
local school superintendents. Discussion with Consumers Energy representative on reduction of hours at the local

facility and payment options for consumers. e .
Public Service Announcements; =~

Lanawea Linited Way
angt Yohintess Centar

WLEN broadcasts nearly 105,000 total public service
announcements annually. In addition to those described in other
sections, we have regularly scheduled :30's and:60’s and run
12-18 of those announcements per day. Plus every twenty
minutes or three times per hour community announcements of
:05 each are broadcast. S times a day we broadcast a community
announcement calendar which runs 5 minutes in length. Other
announcements are for organizations we support. We sponsor
the Lenawee United Way with over 100 announcements
annually, the Junior Achievement organization with $10,000
worth of announcements annually. Associated Charities of
Lenawee clothes children for back to school and runs the Toys for
Tots program in our community, we assist them with over
$10,000 in announcements annually. The list goes on.....from the
Alzhiemers Association to the Red Cross.....these are not specific
events but rather organizations that have the use of a spot bank
to communicate and educate the public. It's about being
respectful and responsive to our community, and to us, that
really matters.

July B, 2007

M. Julic Ksehn, president
WLEN Broadcasting

PO Box 687

Adrian, M1 49221

Dear Jule.

Thank you ¢ much for vour genercus conlnbulion ta sur Lanawee United Way
2007-2008 campaign. Tnrough your donatice. you have demonstrated it is the
people in our comm.nities who matter. We applaud yeur dedication lo Lenawee
Unded Way and your commitment to the people who ultimately wil denefit f-or
your leadership and genarasity.

Ag you ar8 aware, tha need in | enawee Counly Sominues 10 a.apace the abilty

of our BsoUrCeS lo reach our most ylnerabke chizens. Your n-kind sponsarship
at the Investor Leva ol 31,000 allows more of our dong doilars 1o nelp close e
gap for our economica by disadvantagac rasidants.

As previously indicated, your ir-kind sponscrshi will be recagnized dunng out
campaign. Bul. the real reward you rece ve will ba knowimq your coninbuion- -
combined with those of othar donors—s add-sssing lhe neeos of our comminity
Together we can make a difference. Tegether we malier

With deepest appraciation,
o B

Joy Smith Kanleen M Schanz O P
Carmpag Chan Executive Directo”
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Supporting our country...Supporting our community. It's all part of what we do everyday at
WLEN Radio in Adrian, Michigan. We set up and participated in regular and specific public
service efforts throughout the year. The net proceeds of those efforts exceeded $600,000.00 in

cash and in kind public service, and over 1500 volunteer hours from 20 WLEN Radio staff
members. Not bad for a stand alone 3,000 watt fm in a community of license of less than
25,000 people.

103.9 WLEN hosted the 2nd annual "Thank A Vet" day on

Thursday, November 8th. Lori Sallows, Jerry Hayes, Patt Le n awe e‘ S Lar eSt LO Ser|
Hayes, John Koshn and Jim Mooney braved the '
slements with & curbside live broadcast, beginning at 6 ‘ -
a.m. in front of the WLEN studios, 242 West Maumee L/ i >
Street, Adrian. Hour-by-hour broadcast sponsors, L 1 V¥
veteran organizations and WLEN personnel, all working ‘ ‘
to build awareness and education of Veteran's issues in
Lenawee County. This fundraising event collected cash
for a special account set up through Lenawee
Emergency and Affordable Housing Corporation calied
“Dire Needs of Lenawee County Veterans.” In
exchange, donors received patriotic gifts of appreciation.
“Thank A Vel® was a huge success, raising over
$4,800.00 for the service men and women of Lenawee.
Wae couldn't do it without the help of our sponsors, staff
and volunteers...Thank You to all of you from all of us @
103.8, WLEN.

18t quarter of 2007 saw our second Lenawee's Largest Loser.
WLEN Radio joined with Adrian Locksmith and Cyclery to
promote healthy living. Over 200 people participated to lose
weight and win a Bowflex eliptical donated by the sponsor.
Lenawee County lost weli over 1,000 pounds in this three month
period and the winner is shown here with our sponsors. The
stories were the most heartwarming, one woman was able to
stop taking insulin and got her diabetes under control, and our
own Premotions Director who was on the WLEN team was abie
to stop taking her blood pressure medication. 103.9 WLEN was
pleased to be honored by the Michigan Governor's office on
physical fitness for this effort

nnnnnnn
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From the American Red Cross, to the American Cancer Society, WLEN Radio put forth
extraordinary efforts in community service. Supporting the events of others, and creating
our own events, including hosting radio auctions for the Lions Club, Associated Charities Toys
for Tots and our annual American Cancer Society Relay for Life Celebrity Pie Auction.

100 % of the proceeds will benefit the 2007 Lenawee
County American Cancer Society Relay for Life

Listen to 103.97m on Thursday Angust 2nd, 2007
from 6am o Spm, and bid on pies donated by
WLEN Radio personalities, local celebrities, and
local businesses. €all 517-263-1039 to bid. Pies
will be auctioned off each hour. Yom can pick up
your pies Thursday or Friday 8am and dpm.

To donate a pie,
call 517-263-1039
before July 27th,
2007

when the Sale Manager for the local
newspaper lost her daughter, and wanted to
honor her with a blood drive, she turned to us
for help....of course we obliged. Her 20
something daughter had survived a tour in Iraq
only to come home and be murdered, a victim
of domestic violence. We co-sponsored a
blood and needs drive with the local paper.
Raising 93 units of blood and a van, car, and
truck bed full of food and personal care items
to send to our military abroad.

While we have supported our annual relay for life for years
with our annuat Celebrity Pie Auction. This year we (ooK it to
a new level. The Morning Team of Jerry and Steve, challenged

afternoon announcer Tonya and Leslie in the front office to
ralse the most money for the cancer relay. The loser agreed to
take pies in the face....they were unaware that an anonymous
donor would tie it up....s0 they all agreed to take a pie in the

face for the American Cancer Society. They ralsed over
$3,000.00 and along with the ple auctlon, the station ratsed a

total of §5,136.78....
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fm z03.9fm, Radlly to Ride 2007, raises
over $4.998.00

WLEN Redio's Lori Sallows spearheaded

the 4th annual WLEN Rally to Ride. This SMPVI
motorcycle road rally is held annually to Tt
benefit a different little-known charity
each year. 2007 raised funds for SMPVI, Ocxte 19,207
the Southeast Michigan Parents for the WL o
Visually Impaired. Last years ride raised i
funds for NYPUM, National Youth e e e e ot et
Program Using Mini Bikes, where kids can iyt Sy o
earn points doing positive things and o gt b s e el e o
those points can be redeemed to ride dirt n————
bikes. Previous charities that we o
supported with this event include the it

e

Karen 1. Wood

Boundless Playground, a fund-raising event o
to build a local playground se all kids,
those with disabilities and those without
can all play together. And, the
Handicapped Riding Program, where
horseback riding is used as physical
therapy for kids with disabilities. For
some it's as close as they ever get to
walking. To date over $20,000.00 has

been raised thru this event for local Rally volunteers, including: far left front row, WLEN's General

. sl ! . Manager Julie Koehn, Production Dir¢ctor Tonya Lightner, Front
hon pr'ofl'rs Inour commumh" Office Leslie Lambka, and from second {rom the right, Promotion

Director Lori Saliows.
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Local News, Sports, Weather, Community Service, Community Information anhd great
music are why people tune to WLEN Radio 103.9fm. We're the iocal NOAA weather
statioh focation, and the only [oCal statioh with auxilliary power gt both our studio and
transmitter..s0, we're on when we're heeded most. TFor each of the 20 Folks who Call
WLEN hotne, it's about serving the Community in which we live, making It 3 better place,
ohe day at a time.

fm 103.9fm

Each year as part of Administrative
Assistants Day in April, WLEN Radio
collects women's professional clothing for
the Catherine Cobb Domestic Violence
Shelter....Catherine's Closet. In 2007, over
900 pieces of clothing were collected and
professionally dry cleaned before being
donated to the Shelter!

WLEN's Teacher of the Year!

IN WHAT IS AN ANNUAL EVENT,
WLEN BEGAN 2007 BY SELECTING A
LOCAL TEACHER AS TEACHER OF
THE YEAR. WE TOOK

WLEN's News Director Rick
Nicols with Lori Sallows,
Promotions Director surprising

our Teacher of the Year!
NOMINATIONS FROM STUDENTS

AND PARENTS, AND PRESENTED
THIS YEAR’S TEACHER OF THE YEAR
WITH A CHECK FOR $500 TO USE
FOR CLASSROOM SUPPLIES, AND
FABULOUS GIFTS FROM OUR
SPONSORS. VALERIE WILSON Teacher of the Year,

TEACHES 4TH GRADE IN CLINTON, W ‘
MICHICAN. COULD YOI TELL SHE Valerie Wilson getting

WAS SURPRISED? congrats from her kids
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When our local internet provider came to
us with some startling facts, we knew we
had to do something to help. Over 180
school age children are homeless in our
community. Many of these children are
unattended youth...they have no family
support. The Homeless Education
Program within our public schoals provides
clothing, temporary housing and meal
cards to these youth. While the state and
the local school district share the cost of an
administration person, it is up to her to
beg, borrow, orin other words, do
whatever s necessary to find the things
she needs (like blow up beds, because any
youth placed in a home for overnight must
have a "bed" of their own, required by
law). So Legacy of Compassion was
formed. We secured the assistance of the
local newspaper and got donations of
*matching® gifts from Meijer (a Michigan
grocery/everything you need store),
Doming’s pizza and McDonald's all agraed
to match gift card purchases up to a
specific amount,

1ore fhe e abundarce of TCaNut 3
n nd donatid 2473 Mane
et w15 WTCBNet

A letter we

227 Nark Windor Strsal + Adrian, bohigan 49221+ [547) 263 - 2115

ceptog heChlgs ofExcetence received from
the program
22 M 1 coordinator.

March 27, 2007

Dear Lori,

Thank you for letting hosmeless kids touch your heast. §rom the radio sputs to the live -
remate, the Legacy of Compessi paign raised a and donations. 1 think it

was a huge uccess! | had three people offer 1o throw a gradumtion party for the homeless

girl who didn"t want me 10 rent her a graduation cap and gown. I think the radio
sdvenisements alone helped break down some rommunity prejudice homeless students
face. Thenk you for that.

On Monday morning ] had five homeless students in my office. One of the girls had not
eaten since Saturday. She reminded me the Daily Bread wasn't open on Sunday to geta
meal. 1reminded her Salvation Army was open on Sunday. She always forgets about
Salvation Ammy meals. She received some Arch cards so she coutd cat in the evening
and on the weekend. She sends her thanks  She said “T don’t listen 1o WLEN, b § guess
I'm going to now.” You are the radio station that fed her when she was hungry.

Smcerely, and with deep gratitude,

A 45

Beth MeCullough
Homeless Education Coordinater

Internship Program: WLEN hosted three interns
in 2007, two in promotions and one in
programming!

Our intern Jen got to
surprise lots of folks by
delivering valentine's to
them...courtesy of WLEN.,

e : 7
7

el

Our intern Joy, shown here
helping our Junior
Achievement Race Team.

L T
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fm 103.9fm WLEN Radio woutdn't be what we are
/ in the foreground Is Jerry. Jerry without the D90D|e Ulho Ca" the Station

does the moming show on

a)Piemry is active in his church,

“live* Joumey thru
Kiehem. Jerry s also on the
40ard of the Lenawes Chrstian

Mission. A shelter forhomeless
men in our community

event raises money annually for Junior
Achlevement of Lenawee. When she's not
busy at the radio station, Tonya reads to kids
at St. Joseph school every week and teaches
bible study to teenagers at her church, she is

Preduction Director, Tonya Lightner drives our
car in the Junlor Achlevement Grand Prix. The

WLEN, he also works in sales. home....with over 1500 community service
dng as & character In their hours donated by our staff of 20, we are
all about making our community a better

place.

also an appralser for Destination Imagination, Pictured here, WLEN's Julie and Lori.

and a fund-raiser for Spring Arbar College.

Dale is the Program Director at WLEN.
He is also the Public Service Director,
He directs the regularly scheduled
public service announcements and
community affalrs programming. In
his off hours, Dale is the President of
the board of Assoclated Charities of
Lenawee, and he volunteers for the

Lenawee County Agricultural Society, Our News Director gets serious.... when he's
the Adrian Kiwanis Club, and 4-H. notinvestigating news, he raises funds for the
Shown here volunteering to read to Dally Bread Soup Kitchen, Pictured here, he
elementary kids in the schools Rock agreed to wear this outfit in their Super-ryn if
and Read Program. Lori Saliows, lerry he could gamer $1,000 in sponsorships.
Hayes and Steve Darkway from WLEN Loakslike he did and the entire event raised
also read to dassrooms that week. over §12,000.00,

Julle is the General Manager, and Lori is
the Promations Director. When she's
not at the station, Julle is active as a
Past Chair of the Michigan Association
of Broadcasters, Trustes of the
MABPAC, Chair of ATHENA Lenawes,
on the board of the HOPE Community
Center, and the Devil's Lake Yacht Club.
dulie Is also responsible for the John W.
Koshn Memorial Scholarship which is
given away annually to a student of
broadcasting. Over $17,000.00 has
been given away to date. Lon keeps
busy at WLEN, but she also finds ime to
volunteer. She speaks at the My
Marriage Course, she's an active
member of the CMA, a women reaching
women leader, and she is on the
advisory panel for the local vocational
tachnical school. She [s also a
Tecumseh Chamber Ambassadot, Road
to Recovery Board Member, a Licensed
Minister and an active church member.
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Finally, although we don't do ahy of the things we do for recoghition, it's
nice t0 khow that sometimes our efforts don't go un-hoticed. Here are a
couple pieces of correspondence from our community.

d Way anda Voiuntaer Canter United “
Way
L ERLTE I.J tad W
nd Voluntoor Con

July 8, 2007

Adrian, M 48221
Cear Julia,

Fhank you so much tor your generous contnbLition 1o our Lenawee United Way
2007-2008 campaign. Through your donation, you have demonstrated ilis the
paopla in cur communition whe mater. Wae app your ion 1o Le:
United Way and your coawmimant to the people wha utimalely wilt benefi from
your leadership and generosity

Ag you are awarg, the need in Lenawea County continues to outpace tha ability
of our resources 10 reach our most vuinerabie citizens. Your inind spensorship
ot the Investor Leved of 51 ODD aflows more of cur doner dollars 1o help close the
gap for our aconomically taged

As pravigusly indicated, your in-king sponsorship will be recognized during our
campaign. B, the real rewar\i you receive will ba knawing your cantribution—
combinad with those of other darors—is addressing the needs of aur communi ity
Together we can make a differonce. Togother we mattor.

With deepest appreciation,

N
0 S
Joy Smith Kathlaan M. Schaaz, O.P
Campaign Chalr Exacutiva Diractor

Information from a community affairs program

is emailed to a tistener. It detailed a foundation

being formed that pays for musical instruments
for kids who can't afford them.

P ——

We support the United Way
Campaign with over 100 :60
announcements annually.

= _ <

—_

SquirrelMail Page L of !
Current Folder; INBOX Sign Qut
Compuse Addresses Folders Options Scarch Help SquarrelMail
To:oritonbands@yahon.com
oc:)
BCC

Subject: |Re: Band instrumenl help
PriorityMoma J Reoeipt: I On Read [ On Delivery

 Sotum | s | Sl | S|

Wi aaren- E
Yes, I know who you are talking about. Her name is Maya Mirelez and they

are starting up a echolarship program. Her phong nuwber is S17-260-2071.
Hope that heipe out and thanks for listening!

Tale Gasrtner
> Hi Dale,

> A couple of weeks ago we were listening to the station and a womar

> called whe said her paraata had passed away and they were getting up 2
> foundation to help out begimning music students pay for their

> ingtruments 1? the famdly could not afford it. She had stated that they
> eent information teo all of the area schools. I have waited but never

» recieved anything, I do have students who want to start band but

» parents cannot afford to rent an instrument.

> 1f you could find out her name by checking the racords I would greatly
> appreciate it.

> Thank you

>  haron Mykeloff

> Britton Macon RBand Directer.
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